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Colombia Fact Sheet

COUNTRY OVERVIEW

Colombia is one of the most attractive economies in Latin America for international
trade and foreign investment. There are, however, certain challenges that come with
taxes, accounting, regulatory compliance, and foreign currency laws that must be dealt
with in order to do business in the country. Colombia was placed fourth out of 77
countries for the complexity of its business environment in TMF Group's Global Business
Complexity Index of 2021. Nevertheless, the Colombian economy continues to grow,
foreign investment in Colombia is on the up and the government is actively
encouraging easing certain requirements for foreign companies to set up in country. '*

SIZE & SCALF’

Population Size of 51 Million

Fourth-largest country in Latin America
GDP of US$314.32 Billion (2021)

ECOMMERCE *

eCommerce Revenue

3rd Largest eCommerce 21 Million
Market in Latin America Celeriliem el 60 US$56.8 Billion
after Brazil and Mexico buyers in 2021 40
18% 53% 20 uUs$23.2 Billion
share of eCommerce of the Colombian adult
in total retail sales population now buy online 0
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PREFERRED PAYMENT METHODS

credit card
debit card

bank transfer

54% of eCommerce
payments were made
with debit & credit cards

postpaid in 2021
0% 10% 20% 30% 40%

RECOMMENDATIONS

¢ Doing business in Colombia requires a significant amount of knowledge of the country’s bureaucratic
commercial environment, so having a local partner who understands the complexity can help facilitate
the establishment and operations of a merchant in country.

¢ A payments partner with local experience and expertise can help navigate Colombia’s complex systems.
Online IPS has local offices with local teams in Colombia, offering gateway services, as well as
knowledge in strategic market entry tactics, risk prevention, conversion rates and overall optimal
merchant performance.
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